Mobile Crisis Intervention Services is a program
funded by the State of Connecticut in partnership
with the United Way of Connecticut 2-1-1 and the

I [ ]

Child Health and Development Institute (CHDI).

United v
Way K= 7

United Way of Connecticut

RESPONSE TEAM FOR YOUTH

MOBILE CRISIS INTERVENTION SERVICES

Performance Improvement Center (PIC)

MONTHLY REPORT

March 2026

Updated 4/15/26



Table of Contents

EXECULIVE SUMMUQIY ..........ooveeeiii ittt et e e e eeeeteee e e e e s s sttt e e e e e e e s e s bataeeeeeeesaaaa s b aaaeeeeessaassaaeaaeeeeesaaaseaeaaeeeseessssstaraeeeeeessnnssrnneees 3
Section I: Mobile Crisis Statewide/Service Ared DASRDOAIU......................cccooooeeeueiieeeiieieeeieeeeeeeeeeseeeeeerereeessesaeessesaeessans 5
Figure 1. Total Call VOIUME DY Call TYPE ..ei ittt s e e e e e s et e e e e aba e e e eabeeeseabeeeeensbaeeeennseeeeennsens 5
Figure 2. Mobile Crisis EPiSOTES DY SEIVICE AlBa.....ciiicuiiiiiiiiiieiiiiie e sttt see e s ssree e s sbbee e s ssabeeeessabeeesssabeeessssseeessssseeessnasens 5
Figure 3. Number Served Per 1,000 Children .....ccuuiiieiiiieeciiee ettt e e s e e s s b e e e s ab e e e s sabee e s ssnbeeesssnneeesenanens 5
Figure 4. Number Served Per 1,000 Children in POVEITY .....c.vviiiiiiieeccee sttt ettt e et e e e e e e e eabae e e e enneee e eanes 5
Figure 5. MoDbile RESPONSE DY SEIVICE AFBa .....ciiiiiiiieeiiiie e ettt e et e sttt e e e stte e e e e are e e s eabaeeeeabaeeeeabeeesanseeeeeasbeeeesnnnreeeennsens 5
Figure 6. Mobile Episodes with a Response Time Under 45 MINULES ......cccccieieiiiieieeiiiiee et eesvreeeecvre e e e sivae e e e enree e e s 6
Section I1: MODIlE CriSiS RESPONSE................c..oeieecueeeieeiieeeeecieeeeeetteee s e ettee e e st teeeesabtaeeesasteeesasteeeesastaeesaasteeessastaeessastaeessasseeeennns 7
Figure 7. Statewide 211 DiSPOSitioN FrEOUENCY.......uiiiiiieieeiiree e ettt e este e e esie e e e st e e e sabe e e e s abeeeessbeeesassseeeesnsseeeessnneeesenasens 7
Figure 8. Mobile Crisis EPiSOTES DY PrOVIEN ....cccuiiiiieiiiiee ettt ettt e s vee e s st e e e s e e e s st e e e e snbaeeessnbeeeessnseaeeenanens 7
Figure 9. Actual Initial Mobile Crisis RESPONSE DY ProVIAEI ......ccccuiiieiiiiec ettt e e e e eabae e e e ee e e anes 7
Figure 10. 2-1-1 Recommended Response by Service Area — By SErvice HOUIS.......cccuviiiiiiieei it e 7
Figure 11. Mobile RESPONSE DY PrOVILET ...ttt sttt ettt s te st st e e e s et et ssseae et steste e e s sestesbebassannaneaneeee 8
SECHION H1: RESPONSE TIME................eevvieeeee ettt e e e e e ecec e e e e e e e et teeeeeeeesaeabaaraeeeeeeaasastaaeeeseseaassstaaaeesessaasestareeessesnnssssnnens 9
Figure 12. Mobile Episodes with a Response Time Under 45 MINULES ......cccuieiiiiiieeiiiieeecciies e esee e sree e s e s s 9
Figure 13. Mobile Episodes with a Response Time Under 45 Minutes by Provider.........cccoccveveeciieiisciee e eceee e 9
Figure 14. Median Mobile Response Time iN IMINULES ......ccccuuiieiiiiieeiiiieeesiee s crree e e e e s e e e e e saree e e ssabaeeesssbaeeessnneeessnnnens 9
Figure 15. Median Mobile Response Time by Provider in IMINULES..........ccocciiiieiiiiee ettt et et e e e e e e 9
Section IV: Emergency Department REfErrals ........................oooucuueieeiiieeeeiiieeeeeeiteeeeeeiteeeessitaeeesasaeeesesaeeesansaaeeeessseeeanseeens 10
Figure 16. Emergency DepartmMent RETEITAIS..........oi it e e et e e e bre e e e e ba e e e e e abte e e e eaneeeeeeanees 10
Figure 17. Emergency Department Referrals by Provider (% of Total Mobile Crisis EpisSOdes)........ccccevvvvrerirnennieeneennn. 10
RY=Lot (o] s B VA N=T 1o 11 B Y L} A (0 L RS SRRUR 11
Table 1. LOS for Discharged Episodes with a Crisis Response of Plus Stabilization Follow-uUp.......ccccccoceeiivcieeiincieeecnee, 11

This report was prepared by the Mobile Crisis Intervention Services Performance Improvement Center (PIC):

Teniola Akinosho,MPH, Data Analyst; Caleb Owen, Data Fellow; Kayla Theriault, MPH, Senior Associate;
Yecenia Casiano, MS, Senior Project Coordinator; Kellie Randall, Ph.D., Associate Vice President of Quality
Improvement; Heather Clinger, MPH, CPS, Program Manager (Wheeler Clinic); Eliana Colén, 2-1-1 Services
Manager; Ronette Daniels, Director of 2-1-1 Services (United Way of CT-2-1-1); Jeffrey Vanderploeg, Ph.D., CEO

The Mobile Crisis Intervention Services Performance Improvement Center is housed at the

71 _I™\I° Child Health and
\.l 171 Development Institute


file:///C:/Users/jacklu/Documents/EMPS/Reports/EMPS-PIC_May2014-Report.docx%23_Toc391981054
file:///C:/Users/jacklu/Documents/EMPS/Reports/EMPS-PIC_May2014-Report.docx%23_Toc391981059
file:///C:/Users/jacklu/Documents/EMPS/Reports/EMPS-PIC_May2014-Report.docx%23_Toc391981058
file:///C:/Users/jacklu/Documents/EMPS/Reports/EMPS-PIC_May2014-Report.docx%23_Toc391981057
file:///C:/Users/jacklu/Documents/EMPS/Reports/EMPS-PIC_May2014-Report.docx%23_Toc391981056
file:///C:/Users/jacklu/Documents/EMPS/Reports/EMPS-PIC_May2014-Report.docx%23_Toc391981055
file:///C:/Users/jacklu/Documents/EMPS/Reports/EMPS-PIC_May2014-Report.docx%23_Toc391981062
file:///C:/Users/jacklu/Documents/EMPS/Reports/EMPS-PIC_May2014-Report.docx%23_Toc391981061
file:///C:/Users/jacklu/Documents/EMPS/Reports/EMPS-PIC_May2014-Report.docx%23_Toc391981064
file:///C:/Users/jacklu/Documents/EMPS/Reports/EMPS-PIC_May2014-Report.docx%23_Toc391981063
file:///C:/Users/jacklu/Documents/EMPS/Reports/EMPS-PIC_May2014-Report.docx%23_Toc391981067
file:///C:/Users/jacklu/Documents/EMPS/Reports/EMPS-PIC_May2014-Report.docx%23_Toc391981069
file:///C:/Users/jacklu/Documents/EMPS/Reports/EMPS-PIC_May2014-Report.docx%23_Toc391981066
file:///C:/Users/jacklu/Documents/EMPS/Reports/EMPS-PIC_May2014-Report.docx%23_Toc391981068
file:///C:/Users/jacklu/Documents/EMPS/Reports/EMPS-PIC_May2014-Report.docx%23_Toc391981070
file:///C:/Users/jacklu/Documents/EMPS/Reports/EMPS-PIC_May2014-Report.docx%23_Toc391981072

Executive Summary

Note: As of January 2023, Mobile Crisis providers are available for a mobile response 24 hours a day, 7 days a week.
Prior to January 2023, a mobile response was only available Monday — Friday 6:00 AM to 10:00 PM and from 1:00 PM to
10:00 PM on weekends. Unless stated otherwise, the data in this report reflects calls during all 24 hours. Select charts
continue to break out data by old and new hours to highlight any differences during the expanded hours.

Call and Episode Volume: In March 2026, 2-1-1 and Mobile Crisis received 1,737 calls including 1,260 (72.5%) handled by
Mobile Crisis providers and 477 calls (27.5%) handled by 2-1-1 only (e.g., calls for other information or resources, calls
transferred to 9-1-1).This month showed a 3.9% increase in call volume from March 2025 (n=1,672) and 2.2% increase in
episode volume (1,233 episodes in March 2025). Of the total calls and episodes, Mobile Crisis and 2-1-1 received 170
calls during the expanded overnight and weekend hours. This included 97 (57.1%) calls handled by Mobile Crisis
providers and 73 (42.9%) calls handled by 2-1-1 only. The overnight and weekend call volume in March 2026 was higher
than last month (139) and higher than March 2025 (124).

Among the 1,260 episodes of care this month, episode volume ranged from 144 episodes (Eastern) to 289 episodes
(Hartford). The statewide average service reach rate per 1,000 children this month was 1.7 with service area rates
ranging from 1.0 (Southwestern) to 2.1 (Central) relative to their specific child populations. Additionally, the number of
episodes generated relative to the number of children in poverty in each service area yielded a statewide average
poverty service reach rate of 3.7 per 1,000 children in poverty, with service area rates ranging from 1.6 (Southwestern)
to 9.8 (Central). During the expanded overnight and weekend hours, there were 97 episodes of care with volume
ranging from 9 episodes (Eastern and Southwestern) to 26 episodes (Western). The number of overnight and weekend
episodes in March 2026 was higher than last month (91, February 2025).

Mobility: Statewide mobility was 97.1% this month, which is higher than the rate in March 2025 (96.2%). All the six
areas surpassed the 90% benchmark this month, with performance ranging from 95.8% (Eastern) to 100%
(Southwestern). Mobility for individual providers ranged from 87.1% (Wheeler: Meriden) to 100% (CFGC: Norwalk,
EMPS, South; Wellmore: Torrington). Thirteen of the fourteen individual providers met or exceeded the 90% mobility
rate benchmark. The statewide mobility rate during the new hours was 90.0%, with four of the six regions exceeding the
90% benchmark. Performance ranged from 71.4% (New Haven) to 100% (Central, Eastern, Southwestern). The mobility
rate during the traditional Mobile Crisis hours was 97.5%, similar to the overall rate of 97.1%. During the new hours,
44.3% of episodes requested a mobile response, 27.8% requested a deferred mobile response, and 27.8% requested a
non-mobile response; in the traditional hours, 68.1% of episodes requested a mobile response, 22.8% requested a
deferred mobile response, and 9.1% requested a non-mobile response. As seen in the mobility rate, the vast majority of
callers requesting a mobile or deferred mobile response receive it.

Response Time: Statewide, this month 90.9% of mobile episodes received a face-to-face response in 45 minutes or
less, which is similar the rate in March 2025 (90.7%). All the six service areas were above the benchmark of 80% of
mobile responses provided in 45 minutes or less, with performance ranging from 81.1% (Hartford) to 97.3% (New
Haven). Twelve of the fourteen sites met the 80% benchmark. The statewide median mobile response time was 28.0
minutes. The rate of episodes meeting response time during the traditional hours (91.0%) was similar to the overall rate
of 90.9%. During the expanded hours 89.7% of mobile episodes received a response within 45 minutes, with
performance ranging from 66.7% (Hartford) to 100% (Central, Eastern, New Haven and Western). When looking at these
rates, it is important to keep in mind that the number of overnight episodes is very low, and the number receiving a
Mobile response is even lower.




Section I: Mobile Crisis Statewide/Service Area Dashboard

Figure 1. Total Call Volume by Call Type

Figure 2. Mobile Crisis Episodes by Service
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Figure 5. Mobile Response by Service Area
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Figure 6. Mobile Episodes with a Response Time Under 45 Minutes

100.0%

81.1%

97.2% 100.0%

97.3% .

92.9% 93.6%

0,
96.7% 100.0%

95.3%
I 84.4% 83.9%

Central (143)

Eastern (76)

Hartford (150)

All Hours

’81.5% 75.0% I

I 66.7%

New Haven (108)  Southwestern

H Old Hours

(105)
New Hours

Western (129)

97.0%
'I 90.9% 91:0%gg 79

Statewide (711)

Goal=80%



Figure 7. Statewide 2-1-1 Call Disposition

Section IlI: Mobile Crisis Response

Figure 8. Mobile Crisis Episodes by Provider
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Figure 9. Actual Initial Mobile Crisis Response by Provider
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Figure 11. Mobile Response (Mobile & Deferred Mobile) By Provider
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Section lll: Response Time

Figure 12. Mobile Episodes with a Response
Time Under 45 Minutes

Figure 13. Mobile Episodes with a Response
Time Under 45 Minutes by Provider
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Figure 14. Median Mobile Response Time in

Note: Counts of mobile episodes under 45 mins. are in parentheses.

Figure 15. Median Mobile Response Time by
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Section IV: Emergency Department Referrals

Figure 16. Emergency Department Referrals (% of Total Mobile Crisis Episodes)
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Figure 17. Emergency Department Referrals by Provider (% of Total Mobile Crisis
Episodes)
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