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Executive Summary

Note: Due to COVHR9, £hools were closed and stayhome orders were put in place for the reasential workforce in
Connecticubeginning irmid-March of 2020While many schools and businesses have nespemed (with restrictions),
the effects of COVHDI are still being felt significantiMobile Crisis is stifiperational, and as part of the essential
workforce providers are working with families to resptmdalls via telephone, video conferencing, anrgarson
responses with safety of the child, family, and clinicians as the top ptfrwrityible ifficulties related to the effects of
COVIEL9 in both service provision and data collecBbould betakeninto consideratiorwhen reviewing this report.

Call and Episode Volumé January2022 2-1-1 and Mobile Crisis receiveld298 callsincluding997 calls(76.8%)
handled byMobile Crisis providers ar@D1 calls 23.26)handled by 21-1 only (e.g., calls for other information or
resour@s, calls transferred to-8-1). This monthshowed a24.3% ircrease ircall volumefrom Januan2021(n=1,044).
Call volume is als86.6% lowerthan the same month i2020(n=2,046), prior to the start of the pandemic.

Among the997 episodes of carehis month,episodevolume ranged fronil31 episodes $outhwesteri to 249 episodes
(Hartford). The statewide average service reach p80Q,children thisnonth wasl.4, with service aga raes ranging

from 0.8(Southwesterito 1.9 (Eastern relative to their specific child populations. Additionally, the number of episodes
generated relative to the number of children in poverty in each service area yielded a statewide average poviedy se
reach rate of 2.%er 1,000 children in poverty, with service area rates ranging ftdiWesterr to 4.5 (Centra).

Mobility: Statewide mobility was89.0% this month; lower thanthe rate inJanuary2021(96.1%).Twoservice areas

wereat or above the 90% benchmark this monththwperformance ranging fror5.1% (Centra) to 95.3% Western.

Mobility for individual providers ranged from0.68% (CFGC: Southo 100.0% Well: Torrington. Eightof the fourteen

individual providers had mobility ratedbove the 90% benchmar&ince the beginning of the COVID pandemic, both

video telehealthand i JSNBR 2y NBalLlRRyasSa I NB NBFf SOG S RBegnhingkRygo22i KS N
the numberof video tdehealthepisodescan be found in Figure Bue to staffing and other challenges, there was a
significant increase in telehealth responses this month (82, compared to 16 in December 2021).

NOTEBeginning witiFY21 Q2 reportingherewasa change in caldation of mobility. If a referral made by a caller

other than self/ffamily (e.g. schools, EDs, etc.) is designatedlby & mobile or deferred mobile, but is later

determined to be normobile due to the family declining or not being available after ipldtattempts to contact them,
0KS SLIA&A2RS gAft y2 t2y3aASNIo6S AyOtdzZRSR Ay GKS Y20Af Al
mobility rates from prior quarters referenced in this report have been recalculated to allow for accomaigarison.

Response TimeStatewide, thismontty95: 2F Y20Af S SLIMAa2RS&8 NBOSAOGSR I FI C
less whichislowerthanthe rate inJanuary 202186. %) WKA f S @A RS2 (St SKSIFf 0K NBaLRy
responsesthey are excluded from the response time calculationthis report Threeof the six service areas wegd or

above thebenchmark oB0%of mobile responses provided in 45 minutes or less, wahformance ranging fror68.8%
(Hartford) to 91.®%6 Southwesern). Sixof the fourteensites met theB0%benchmarkThe statewide median mobile
response time wa82.0minutes.

Length of Stay (LOSStatewide, among discharged episog@@of the 270LJ dza & G| 6 A f Aepidoded 2y F 2§
exceeded5 days The statewide median LOS fepisodes discharged this montith a crisis response gius

a0 0Af AT | ivas2¥ 0afs? Théegiagnhaindetihn LOBanged from18.0 days Eastern andVesterr) to 40.5
days(Centra). Note: these calculationsnly include episodes that began durify2022.

Additional data and appendices are available ontitie://www.chdi.org/publications/or contactKayla TheriaultMPH,
ktheriault@uchc.edu for more information.
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Section I:Mobile CrisisStatewide/Service Area Dashboard

Figure 1. Total Call Volume by Call Type
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Figure 3. Number Served Per 1,000 Children
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Figure 2. Mobile Crisis Episodes by Service
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Figure 4. Number Served per 1,000 Children in

Note: Counts of mobile episodes under 45 mins. are in parentheses.



Section Il:Mobile CrisisResponse

Figure 7. Statewide -2-1 Call Disposition Figure 8. Mobile Crisis Episodes by Provider

160 - (Total Episodes 997)

1200 - ]
1006 140 5+

1000 - 120 4
100 -

800 - 80 -

600 - 60 - 131 - "
40 -

200 - 56 42 112 56 0 - T T T T T

26

0 | me— , o o &‘3‘&.&@%“' & & &2@@’3 S e*“\\ <§2"’ Q@‘\\(\o“‘ 0
I&R  9-1-1 EMPS Transfer Crisis  After é\bb FF S o N (9(;(7’ & \$Q§' $®'$Q§~
Resp FollowupResponse Hours & N & & & &
Followup Followup + © )
*This month had a higher number than usual of 'Z1dly" calls . ) )
coded as 'EMPS Response' After Hours Calls that resulted in episodes
Figure 9. Actual Initial Mobile Crisis Response* by Provider
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Figure 10. Mobile Response* by Provider
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Note: Counts of 21-tecommended mobile episodes are in parentheses. Goal=90%
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Figure 11. Mobile Episodes with a
Response Time Under 45 Minutes

Figure 12. Mobile Episodes with a Response
Time Under 45 Minutes by Provider
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Note: Counts of mobile episodes under 45 mins. are in parenthes

Figure 13. Median Mobile Response Time
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Note: Count of mobile rgonse episodes are in parenthese

Note: Counts of mobile episodes under 45 mins. are in parentheses.

Figure 14. Median Mobile Response Time by
Provider in Minutes

70.0 -
60.0 -
50.0
40.0 -
30.0
20.0 -

58.0

Note: Count of mobile response episodes are in parentheses.









