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Calculation: Total number of episodes for Call Type categories

Calculation: Total number of episodes where 211 disposition is EMPS Response

Section I: Primary EMPS Performance Indicators and Monthly Trends
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Figure 2. EMPS Episodes by Service Area (Current Quarter Total Episodes =2104)
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Figure 1. Total Call Volume by Call Type

4



Calculation: Total number of episodes where 211 disposition is EMPS Response by month

Calculation: (Number of EMPS episodes in service area*1000) ÷ Total child population in service area
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Figure 4. Number Served Per 1,000 Children (Current Quarter)
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Figure  3. Number of EMPS Episodes Per Month by Service Area
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Calculation: (Number of EMPS episodes in service area for specified month*1000) ÷ Total child population in 

service area

Calculation: (Number of episodes eligible for TANF filtered on face to face or crisis response stabilization follow-

up*1000) ÷ Total number children eligible for free lunch in service area
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Figure 6. Number Served per 1,000 Children in Poverty (Current Quarter)
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Figure 5. Number Served Per 1,000 Children Per Month by Service Area 
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Calculation: (Count EMPS first contact mode mobile or deferred mobile ÷ Total count of 211 rec mobile or 

deferred mobile)*100

Calculation: (Number of episodes eligible for TANF filtered on face to face or crisis response stabilization follow-

up*1000) ÷ Total number children eligible for free lunch in service area
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Figure 8. Percent Mobile Response (Mobile & Deferred Mobile) by Service Area 
(Current Quarter)
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Figure 7. Number Served per 1,000 Children in Poverty Per Month by Service Area 

Sept '09 Oct '09 Nov '09 Dec '09 Jan '10 Feb '10 March '10

7



Calculation: (Count mobile episodes under 45 mins ÷ Count of EMPS response mode is mobile) *100
Note: Only includes mobile episodes in range of -9 to 45 minutes after 10 minutes is deducted for avg 211 call

Calculation: (Count EMPS first contact mode mobile or deferred mobile ÷ Total count of 211 rec mobile or 

deferred mobile)*100 by month and service area
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Figure 10. Percent Total Mobile Episodes with Response Time Under 45 Minutes by 
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Calculation: (Count mobile episodes under 45 mins ÷ Count of EMPS response mode is mobile) *100
Note: Only includes mobile episodes in range of -9 to 45 minutes after 10 minutes is deducted for avg 211 call
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SectionI Summary

ω ¢ƘŜ ǎǘŀǘŜǿƛŘŜ 9at{ ǇǊƻǾƛŘŜǊ ƴŜǘǿƻǊƪgenerated 2104 episodes of care in Quarter 3 of FY10 (Jan
- Mar 2010). This was up from the previous quarter (Q2FY10; N=1728) by 376 episodes. Annual 
projections of episode volume based on Q3FY10 would result in 8412 episodes, although actual 
episode volume is expected to fluctuate month to month.  

ω The Hartford region continues to generate the highest number of episodes (606). The lowest 
EMPS utilization was observed in the Eastern region (198 episodes).  

ω {ƛƴŎŜ Řŀǘŀ ŎƻƭƭŜŎǘƛƻƴ ōŜƎŀƴ ƛƴ {ŜǇǘŜƳōŜǊ2009, there has been a steady increase in episode 
volume for all regions, with March 2010 showing the largest increase in episode volume from the 
previous month for 5 of the 6 regions.

ω The statewide average penetration rate, adjusted for total statewide child population, was 2.52 
episodes per 1,000 children.  This is up from 2.07 per 1,000 children in the previous quarter.  Figure 
4 shows the monthly increase in number served since September 2009 that parallels the increase 
in episode volume over that same period.

ω The Hartford region had the highest penetration rate in Q3FY10 at 3.7 per 1,000 children. The 
lowest penetration rate was observed in the Eastern region  at 2.04 per 1,000 children. 

ω ²Ŝare now using the TANF eligible variable along with the number of children who are eligible 
for free or reduced lunch to calculate the number of children served who are in poverty.  The 
criteria used to determine a family's eligibility are very similar for both TANF and free or reduced 
lunch (view the "Eligibility Manual for School Meals" at http://www.fns.usda.gov/cnd/Lunch/ ).  
The old calculation was the number EMPS episodes in the service area multiplied by 1,000 divided 
by the total number children eligible for free or reduced lunch in the service area.

ω ¢ƘŜ ǎǘŀǘŜǿƛŘŜ ŀǾŜǊŀƎŜ ǇŜƴŜǘǊŀǘƛƻƴ ǊŀǘŜ ŦƻǊ ƴǳƳōŜǊ ƻŦ ŎƘƛƭŘǊŜƴ ƛƴ ǇƻǾŜǊǘȅ ǇŜǊ мΣллл ŎƘƛƭŘǊŜƴ ǿŀǎ 
4.67. The highest penetration rate as a function of total number of children in poverty were 
observed in the Hartford (7.42) region. The lowest penetration rates were observed in the Western 
(1.39) region. 

ω Statewide, the average mobility rate was 82.9%, up from 80.4% during the previous quarter. The 
highest mobility rates were observed in the Eastern (90.8%) region, which was the only region to 
meet the pre-established benchmark of 90%, with the Hartford region just below this benchmark 
with 89.3%. The lowest mobility rates were observed in the New Haven (75.0%) and the Western  
(74.5%) regions.   

ω ¢ƘŜ percentage of mobile responses that took place in 45 minutes or less ranged from 34% 
(Western) to 87% (Eastern) with a statewide average of 58%. The statewide average showed a 15% 
improvement from the previous quarter (43%), however, additional performance improvement 
work is required in this area as is continued refinement of PSDCRS data to ensure completeness 
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Calculation: Total number of episodes for Call Type categories

Section II: Episode Volume
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Figure 12. Total Call Volume by Call Type
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Figure 13. Total Call Volume Per Month by Call Type
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